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Links for various Banks to find out what is required to assist your guests in opening their own bank account. This is 

mandatory for them to be able to receive benefits.  

You may well need to provide a supporting letter to confirm that they are living with you at your address. If there are 

potential language barriers would also be helpful for you to assist them in this application. 

1) Natwest Bank:  

https://www.natwest.com/ukraine-refugees.html 

To apply for this account here, you must be 18+, a temporary UK resident and hold either a valid 

Ukrainian passport or Ukrainian national ID card. You must also have a valid visa / or similar. 

 

2) Royal Bank of Scotland  

https://www.rbs.co.uk/ukraine-refugees.html 

 To apply for this account here, you must be 18+, a temporary UK resident and hold either a 

valid Ukrainian passport or Ukrainian national ID card. You must also have a valid visa / or similar . 

 

3) Santander 

https://www.santander.co.uk/personal/ukraine-support 

We’re supporting any Ukrainian refugees who have come to the UK and need banking by helping you apply 

for a Santander Basic Current Account. Please apply online or visit your local branch to apply for an 

account. You can find out which one of our branches is closest to you using our branch locator. 

 

4) Lloyds Bank 

https://www.lloydsbank.com/help-guidance/ukraine-support.html 
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